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Information - key to tackling medicines shortages
The European associations representing manufacturers of medicinal products, parallel
distributors, pharmaceutical wholesalers and pharmacists have announced a series of
recommendations on the provision of information, designed to help tackle medicines
shortages.
Focusing on the transparency and the availability of medicine shortage data, the
Associations’ statement is part of their wider commitment to tackling the issue. Evidence
suggests it is an increasing problem across the European Union, having a significant impact
on patients, on health professionals, on healthcare systems and suppliers.
The recommendations call for greater transparency and availability of medicines shortage
data, early detection and assessment of potential shortages, consistency of reporting,
increased access to the information available across all parts of the supply chain, improved
data infrastructure, and collaborative governance processes.
The recommendations aim to mitigate the impact of shortages on patients, provide patients
and health professionals with up-to-date, meaningful information and improve the ability of
health systems to diagnose and solve supply issues as they arise.
This statement builds on existing good practices and recommends some specific features of
ideal medicines shortages information systems. The European associations representing
manufacturers of medicinal products, parallel distributors, pharmaceutical wholesalers and
pharmacists hope that, taking into consideration the national specificities of each country,
these recommendations can help enhance information systems at a national level, and
potentially form the basis of future European level action.
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Notes to Editors
1. The recommendations in full can be accessed here.
2. The recommendations have been developed and agreed by the following
organisations:
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The Association of the European Self-Medication Industry (AESGP) is the official representation of
manufacturers of non-prescription medicines, food supplements and self-care medical devices in
Europe. AESGP was founded in 1964 to contribute to the improvement of responsible self-medication
at the European level and to ensure that the value of responsible self-care is recognised in
pharmaceutical, food and health matters.
The European Association of Euro-Pharmaceutical Companies (EAEPC) is the representative voice of
pharmaceutical parallel distribution in Europe. Through national association or individual company
membership it encompasses over 85 firms from 22 countries in the European Economic Area (EEA).
The EAEPC’s primary aims are to safeguard the free movement of medicines, as laid down in the EU
treaty, and to counteract any attempts to restrict the freedom of choice for the consumer through
trading patterns in breach of European competition law. The Association believes that free trade will
lead to improvements in health standards through the provision of innovative medicines at lower cost,
benefiting statutory healthcare systems, other third-party payers, and the public as both patients and
taxpayers, as well as assisting the EU to achieve its objective of a single, internal market. More
information www.eaepc.org
The European Association of Hospital Pharmacists (EAHP) represents c. 21,000 hospital pharmacists
across 35 European countries. More information about its activities in respect to medicines shortages
is available at http://www.eahp.eu/practice-and-policy/medicines-shortages
The European Industrial Pharmacists Group (EIPG) is a European association representing the
national, professional organizations of pharmacists employed in the pharmaceutical or allied
industries of the Member States of the European Union, the European Economic Area, or European
countries having a mutual recognition agreement with the European Union on compliance control of
regulated medicines.
The European Federation of Pharmaceutical Industries and Associations (EFPIA) represents the
pharmaceutical industry operating in Europe. EFPIA is the voice on the EU scene of 1,900 companies
committed to researching, developing and bringing to patients new medicines that will improve health
and the quality of life around the world.
The European Healthcare Distribution Association (GIRP) is the umbrella organisation for
pharmaceutical full-line wholesalers and distributors of healthcare products and services in Europe. It
represents the national associations of over 750 pharmaceutical wholesalers serving 32 European
countries, as well as major international and pan-European healthcare distribution companies. GIRP
members employ over 140,000 people and distribute around 15 billion packs of medicines as well as a
wide range of healthcare products per year. As the vital link in healthcare, they are committed to
developing and providing innovative and efficient healthcare products and services to improve health
and wellbeing of patients across Europe.
Medicines for Europe (formerly EGA) represents the generic, biosimilar and value added medicines
industries across Europe. Its vision is to provide sustainable access to high quality medicines, based on
5 important pillars: patients, quality, value, sustainability and partnership. Its members employ
160,000 people at over 350 manufacturing and R&D sites in Europe, and invest up to 17% of their
turnover in medical innovation.
The Pharmaceutical Group of the European Union (PGEU) is the association representing community
pharmacists in 32 European countries. In Europe over 400.000 community pharmacists provide
services through a network of more than 160.000 pharmacies, to an estimated 46 million European
citizens daily. PGEU’s objective is to promote the role of pharmacists as key players in healthcare
systems throughout Europe and to ensure that the views of the pharmacy profession are taken into
account in the EU decision-making process. For more information please visit the PGEU website
www.pharmacy.eu

3. For more information please contact: AESGP info@aesgp.be ; EAEPC Info@eaepc.org ;
EAHP info@eahp.eu ; EIPG info@eipg.eu ; EFPIA communications@efpia.eu ; GIRP

g.colombo@girp.eu ; Medicines for Europe doris@medicinesforeurope.com ; PGEU
pharmacy@pgeu.eu .

